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For:  All Iowa Veterans Home resident applicants 

  
Subject: Important information for new residents 
 
 
Tobacco Free Campus 
 
The Iowa Veterans Home is committed to the health, safety and well-being of all of our residents.  As a 
result, we have made a commitment to become a tobacco (smoke and smokeless) free campus. This is 
to notify you that those residents choosing to move to the Iowa Veterans Home after January 1, 2020, 
will not be allowed to use tobacco (smoke and smokeless) products.  
 
Privileges for residents who use tobacco products that moved to the Iowa Veterans Home prior to 
January 1, 2020, are grandfathered in.  This means that they will be allowed to use tobacco products in 
designated areas during designated times. 
 
Power Mobility Device (PMD) usage 
 
Please be advised of the following Iowa Veterans Home (IVH) policies and procedures regarding Power 
Mobility Device usage. 
 

1. Upon admission, the PMD will be sent to the IVH Wheelchair Clinic where a mechanical check 
will be completed to ensure that the device meets IVH safety standards.   

2. Each PMD will be cleaned, labeled, and inventoried.  
3. Unit staff will refer the resident to IVH Optometry for a vision exam. If an eye exam was 

performed with in the past 12 months, this may be provided.   
4. The IVH RCC Team will complete a capabilities assessment of medical necessity, physical and 

cognitive ability, and the optometrist’s evaluation.  
5. Each resident will be scheduled for a clinic face-to-face evaluation to assure medical necessity 

using the CMS/VA Power Mobility Guidelines.  
6. If the criteria are met, a physician’s order will be obtained, a Power Mobility Device Evaluation 

form completed and these will be sent to the IVH Wheelchair Clinic  
7. Safety operational expectations and driving criteria are reviewed with each resident. If all criteria 

are met, a 2-3-day PMD training is completed. With successful completion of the training, the 
PMD is issued for use. Note that this process could take anywhere from a few days up to 2 
weeks. 

8. IVH staff monitors the environment for safe use of PMDs on an on-going basis. Any unsafe use is 
addressed, as indicated, and may result in periodic or permanent removal of the device to 
maintain the safety of all. 

9. Repairs including batteries, parts and labor are the responsibility of the Department of Veteran 
Affairs (DVA) if issued by the DVA. Expenses associated with a privately purchased PMD are the 
responsibility of the resident or their representative.  

 


